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NOTICE ON PERSONAL DATA PROCESSING / PERSONAL DATA
PROTECTION POLICY

1. General Provisions

"TRANSIMPEX" LLC (hereinafter referred to as “the Company” or “we” in all forms of usage) is committed
to protecting the confidentiality of your personal information and ensuring that your personal data is not misused
or disclosed unlawfully.

This Notice on the Processing of Personal Data (hereinafter referred to as “the Notice”) describes the
Company’s policy on the protection of personal data, as well as the methods and procedures used for its
processing.

This Notice applies to any website, product, software, or service provided by the Company (collectively referred
to as the “Services”), unless a different notice has been expressly established in writing by the Company.

By using our Services and/or entering into a contract with us, you hereby unconditionally consent to the
processing of your personal data, including the collection, request, and receipt of such data in accordance with
the terms and procedures set forth in this Notice.

2. Personal Data Subjects
Personal Data Subjects include the following categories of individuals:

e Clients — individuals or legal representatives who enter into a contract with the Company for the
provision of courier or freight forwarding services;

e Visitors — individuals visiting the Company’s offices or facilities;

e Service Users — individuals intending to use or inquiring about the Company’s services;

o Employees — persons employed by the Company;

e Job Applicants — individuals applying or being considered for vacant positions within the Company;

e Other Persons — any individuals who have accepted this Notice in writing.

3. Legal Basis for the Processing of Personal Data

The processing of your personal data is carried out in accordance with the legislation of the Republic of Armenia,
including the Law of the Republic of Armenia “On the Protection of Personal Data.”

The processing of data related to legal entities is performed on the basis of the applicable legislation of the
Republic of Armenia, including the Law of the Republic of Armenia “On State Registration of Legal
Entities, State Registration of Separate Divisions of Legal Entities, Institutions, and Individual
Entrepreneurs.”
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4. Processed Personal Data and Methods of Collection

To ensure the proper provision of our Services, you are required to provide certain personal data supported by
relevant documentation.

4.1. In the case of an individual
The following personal data may be collected and processed:

o Details of the identity document of the individual and/or their representative (passport, identification
card, or other document as provided by the legislation of the Republic of Armenia);

o Photograph;

o First name, surname, patronymic;

e Place and date of birth;

e Address of registration and/or actual residence;

o Telephone number and email address.

4.2. In the case of a legal entity or private entrepreneur
The following personal data of the representative may be collected and processed:
e Details of the identity document (series, number, issuing authority, validity period, etc.);
o First name, surname, patronymic;
e Date of birth;
e Address of registration and/or actual residence;
o Telephone number and email address.
4.3. Additional data
If necessary, and only with your explicit consent, other personal data may be requested and processed.
The information provided must be accurate, up-to-date, and reliable, for which you bear full responsibility.
4.4. Data obtained from secondary sources
To improve the quality of customer service, assess customer solvency, supplement missing data, and ensure the
reliability and proportionality of data processing, the Company may periodically obtain personal data from
secondary sources, including official databases containing your personal data.
Such data may include:
e Identity card data: series, number, date of issue, issuing authority, validity period, and status
(valid/invalid);

o First name, surname, patronymic, and photograph;
e Date of birth;
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o Registration address;

o Public Services Registration Number (PSRN);

o Information from the Compulsory Enforcement Service, including the existence of enforcement
proceedings, arrests, relevant dates, value of property under arrest, and the amount of the obligation;

o Information from financial institutions regarding existing liabilities and their amounts.

The Company will process your personal data only to the minimum extent necessary to achieve the purposes
set forth in this Notice. Accordingly, personal data already provided by you will not be re-obtained from
secondary sources, and any redundant data obtained from such sources will be deleted or destroyed.

5. Actions Performed with Personal Data

The processing of personal data refers to any operation or set of operations performed on personal data by
mechanical and/or technical means. Such actions may include, but are not limited to:

e Collection and input of data;

o Comparison, verification, and systematization;

e Storage and preservation;

e Transfer or disclosure to authorized parties;

o Correction and updating;

e Modification and alteration;

e Restriction or suspension of processing (“closure”);
e Distribution or dissemination;

e Destruction or deletion;

o Depersonalization and blocking;

e Use, analysis, or other actions necessary to achieve the purposes defined in this Notice.

6. Purposes of Processing Personal Data

Within the framework of legal relations with the Company and as part of the Services provided by the Company,
your personal data may be processed for the following purposes:

e Proper provision of services — ensuring the effective and lawful delivery of courier, freight forwarding,
and related services;

o Improvement of service quality — enhancing the quality of customer and/or subscriber service;

o Contractual cooperation — execution, administration, and fulfillment of obligations under signed
contracts;

o Identity verification — confirming and authenticating your identity (identification purposes);

o Data accuracy and reliability — verifying, correcting, or updating your personal data to ensure its
accuracy and completeness;

o Information and marketing communication — sending text, voice, or electronic messages for
informational and/or advertising (marketing) purposes;

e Solvency assessment — evaluating your financial reliability and creditworthiness;

o Service and debt notifications — providing updates, reminders, or notices regarding the status of
services rendered or outstanding payments;

e Debt collection measures — implementing actions necessary for the recovery of due amounts;
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o Legal compliance — fulfilling other purposes established by the legislation of the Republic of Armenia.

7. Availability and Transfer of Personal Data

You hereby agree that your personal data may be transferred by the Company, both within the Republic of
Armenia and abroad, to third parties listed below who process, store, and provide information in accordance
with applicable law.

The transfer of personal data outside the Republic of Armenia shall be carried out in compliance with the
requirements of the Law of the Republic of Armenia “On the Protection of Personal Data.”

Your personal data may be provided or exchanged for the purposes established by this Notice, and only to the
extent necessary to achieve those purposes, including:

e To customs authorities — for the execution of customs-related formalities and legal obligations;

e To partners and suppliers — involved in the provision of services or in research and analysis related
to the Company’s operations;

o To Company agents, dealers, distributors, or service providers — engaged in the sale of Company
goods or services, or in other similar commercial activities;

e To credit information entities — third parties authorized to collect credit histories or conduct
creditworthiness and solvency assessments;

o To state authorities — as required by the legislation of the Republic of Armenia.

8. Terms of Storage of Personal Data

The Company regularly reviews the terms and conditions of personal data storage in accordance with the
requirements of the current legislation of the Republic of Armenia and the internal policies adopted by the
Company.

Your personal data will be stored for the period necessary to achieve the purposes for which it was collected
and processed, and in accordance with the timeframes and procedures established by the Company’s internal
regulations and the legislation of the Republic of Armenia.

9. Destruction of Personal Data

The Company processes only those personal data that are subject to storage in accordance with the legislation
of the Republic of Armenia and are necessary to achieve the purposes defined in this Notice, avoiding
unnecessary or duplicate processing whenever possible.

All other personal data that are no longer required for the fulfillment of the stated purposes or whose storage
period has expired shall be subject to destruction or depersonalization in accordance with the procedures
established by the Company and the requirements of the legislation of the Republic of Armenia.
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10. Your Rights

You are entitled to all rights granted under the Law of the Republic of Armenia “On the Protection of
Personal Data.”

In particular, you have the right to:

o Access your personal data, receive information about its processing, and obtain copies of such data in
accordance with the procedure established by law;

o Request the correction or updating of your personal data if it is inaccurate or incomplete;

o Withdraw your consent to the processing of your personal data at any time;

o Request the deletion (destruction) of your personal data, unless its continued storage is required by law
or necessary for the fulfillment of contractual or legal obligations;

e Object to the processing of your personal data in cases permitted by law;

o Exercise other rights provided by the legislation of the Republic of Armenia.

Please note that if you withdraw your consent or request the deletion of your personal data, the Company may
be unable to continue providing certain or all Services.

In addition, deletion of personal data may not always be possible when storage is required by legal or
regulatory obligations or for the protection of the Company’s legitimate interests.

11. Contact Information

If you have any questions regarding the processing of your personal data, wish to exercise your rights under this
Notice, or intend to withdraw your consent, you may contact the Company using the following details:

“TRANSIMPEX” LLC
e Address: 0002, office 35, building 40, Mashtoc ave., Yerevan, Armenia
e Phone: +374 60 65 70 70

e Email: legal@transimpex.am

Your requests will be reviewed and addressed in accordance with the Law of the Republic of Armenia “On
the Protection of Personal Data” and the internal procedures of the Company.



